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1 Introduction 

1.1   Langdon Primary School is able to offer in-school counselling through a qualified and approved 

counsellor for pupils at the school.  This service is designed to complement the strengths of Langdon School’s 

pastoral system by offering additional personal support to students who may benefit from working with a 

professional counsellor. It is an interim, short-term service, recognising there is often a long wait for external 

counselling support.  

1.2   The counsellor recognises that students have the right to confidentiality in counselling, and that this is 

essential for maintaining trust with the counsellor, but accepts that confidentiality is not absolute and 

safeguarding all students must always be at the forefront of their work. This policy complies with key local and 

national safeguarding and child protection legislation. 

1.3   The counsellor working in the school will follow safeguarding and child protection procedures in line with 

school policies and local or national guidance, including Keeping Children Safe in Education.  They will ensure 

that they protect and promote the safety and welfare of all pupils and help foster confidence in the integrity of 

the counselling service offered. 

1.4   In line with nationally agreed standards for working with children in school, the school counsellor has an 

enhanced DBS check, is a qualified counsellor who holds membership with the British Association for 

Counselling and Psychotherapy (BACP) and is bound by the BACP’s Ethical Framework for Good Practice which 

can be viewed at  http://www.bacp.co.uk/ethical_framework/ 

1.5   The BACP definition of counselling is “Counselling takes place when a counsellor sees a client in a 

private and confidential setting to explore a difficulty the client is having, distress they may have experienced 

or perhaps their dissatisfaction with life, or loss of a sense of direction and purpose. . . . By listening 

attentively and patiently, the counsellor can begin to perceive the difficulties from the client’s point of view and 

can help them to see things more clearly, possibly from a different perspective. Counselling is a way of 

enabling choice or change or of reducing confusion. It does not involve giving advice or directing a client to 

take a particular course of action. Counsellors do not judge or exploit their clients in any way”.  

1.6   In line with this definition, counselling offers pupils time and space to talk in order to: 

o Develop emotional health and wellbeing 

o Overcome barriers to learning and achieve their full potential 

o Increase resilience so they are better able to manage personal difficulties 

o Develop self-esteem and self-confidence 

2 Our Counselling Offer 

The number of counselling sessions to be offered to a child are determined by the counsellor and school prior 

to counselling starting.  Usually, six sessions will be offered in the first instance with a review at the end of 

these sessions to determine next steps.  Occasionally, further sessions may be offered; this is at the discretion 

of the Head Teacher and is not a guaranteed option for all pupils.   

 

http://www.bacp.co.uk/ethical_framework/
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3 Confidentiality 

3.1  All staff and parents are made aware that contents of each counselling session remain confidential 

between the pupil and school counsellor, unless the pupil makes a disclosure of child abuse, neglect or 

exploitation and/or the counsellor considers that the pupil (or another individual) was/is/will be at risk of 

significant harm.  The counsellor is required by law to report suspicions about terrorism, serious drug 

trafficking and money laundering and may be required to break student confidentiality if a court orders 

disclosure. 

3.2   The school counsellor is not required to pass on information about a student breaking a school rule or 

committing an offence, unless it could be deemed that by doing so, the counsellor was aiding and abetting a 

crime e.g. a student dealing drugs in school. 

3.3   Where there are significant concerns about students (or third parties), the school counsellor will follow 

procedures laid out in the school’s Safeguarding and Child Protection Policy, referring concerns to the school’s 

Designated Safeguarding Lead (DSL)/Head Teacher. These persons will, in consultation with the counsellor 

and possibly other relevant staff, make a decision of any further action to be taken.  

3.4   The school counsellor will make every reasonable attempt to communicate first to the pupil and to the 

parents, their intention to break confidentiality and to discuss the information that needs to be shared. If such 

conversations cannot take place, the matter should be discussed with the pupil and parents at the earliest 

opportunity following referral to the DSL/Head Teacher. 

3.5   The school counsellor may seek specialist advice and guidance on safeguarding/child protection issues 

from their counselling supervisor. 

3.6   The well-being of all students is something that we take seriously at Langdon. A student may choose to 

request the counsellor inform specific staff members that they are having a hard time, in order to feel more 

fully supported. Staff will respect the confidentiality of any information shared in this instance. 

4 Information about Our Counselling Offer 

4.1   Information about the school offer of school counselling will be shared individually with parents by the 

head teacher, SENDCo and/or teaching staff where it is considered that additional support may be beneficial 

for a child.   

4.2   Information about the school counselling offer will be on the school website for all parent’s information. 

5 Referral Process 

5.1   If parents have a concern about their child, they should discuss a request for referral of their child to the 

service with the head teacher and/or SENDCo.  Parents cannot refer children to the counsellor directly. 

5.2   If staff have a concern about a child, they must discuss the request for referral of the child with the 

head teacher/SENDCo.  Staff cannot refer children to the counsellor directly.   

5.3   This ensures that school leadership, including those with responsibility for pupil welfare, special 

educational needs or child protection, have an overview of the wider needs of the school as well as the needs 

of individuals and can plan provision accordingly for all pupils as well as ensuring that services are 

appropriately allocated, monitored and reviewed for individual pupils.   
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5.4   The head teacher has ultimate responsibility for agreeing whether counselling will be offered to a pupil.  

If a referral is refused, the head teacher will meet with the parents to explain why this is the case and if 

appropriate, will offer signposting to other services that may be able to support the child and/or family. 

6 Counselling Sessions 

6.1   The length and frequency of individual sessions can vary, depending on the needs of individual students 

and according to timetabling of lessons.  Sessions tend to be weekly and last between thirty minutes and one 

hour. 

6.2   The number of sessions a student may have can vary from six weekly sessions throughout the school 

year to a one-off drop-in session to resolve an immediate concern for pupils who have previously attended a 

full block of sessions.  One-off sessions are agreed for a pupil strictly on the agreement of the head teacher 

where it is considered the need would directly impact on the pupil’s well-being or learning in school.  

6.3   At the beginning of the block of sessions the pupil and counsellor will explore the desired aims for the 

sessions. 

6.4   The school counsellor will regard review as an ongoing process and encourage pupils to reflect on 

whether counselling is meeting the desired outcomes as they go along, as well as when they end their block of 

sessions. 

6.5   The school counsellor will not generally engage in ongoing contact with parents or attend meetings 

about the child. This ensures that students are fully able to trust in the counsellor and understand that 

counselling sessions are ‘their space’. 

7 Endings 

7.1   All pupils, with the agreement of their families and the head teacher, have the right to withdraw from 

counselling at any time and it is the responsibility of the head teacher, SENDCo and/or counsellor to make this 

explicit to them. 

7.2   Where a block of sessions ends within agreed timescales, then a review will be conducted with parents 

and the counsellor.  On occasions, discussion may centre on whether further sessions would be beneficial for 

the child.  Where it is agreed that this would be the case, the head teacher will have the final determination 

about whether these will be provided after consideration of wider school considerations, including finance and 

the needs of the school or other individuals.  

7.3   Where a student has not attended three consecutive counselling sessions, the head teacher will discuss 

this with the parents and determine whether counselling should continue.  Should it be decided that 

counselling will continue, further non-attendance will result in immediate closure of counselling sessions for 

that child.  In the event of closure on the basis of non-attendance, there is no automatic right to reopening 

the case.   If parents wish for their child to access counselling after closure, then a re-referral can be made 

and the head teacher will determine if this is to be agreed or not.  Where cases are closed due to 

non-attendance and a re-referral is made, the re-referrals will be added to the waiting list; there is no right to 

‘fast tracking’ on the basis of prior sessions having taken place. 
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8 Emergency Support 

8.1   Where a referral is made and it is considered that the child needs support immediately, the head teacher 

may arrange for this to happen as soon as possible, bypassing the waiting list. In the event of this happening, 

the head teacher, SENDCo and/or counsellor may also signpost parents to other support agencies who are 

able to work with the child to most effectively need their need. 

8.2   From time to time, a pupil who has previously completed a block of counselling may have a need for a 

one off or couple of ‘top-up’ sessions in response to their current situation.  Any requests for top-up 

counselling, from staff or parents, will be considered by the head teacher and allocated on the basis of 

consideration of the need of the child and the impact on their immediate well being and/or learning during 

school time.  The head teacher has the right to refuse to allocate top up sessions; there is no right to appeal 

against this decision.  In the event of a refusal and where relevant, parents may be signposted to other 

services that could support the child. 

9 Repeat Referrals 

9.1   All repeat referrals, made by staff or parents, will be subject to the same processes for consideration 

and allocation as first referrals.   

9.2   When a re-referral is received, due consideration will be made by the head teacher, SENDCo and 

counsellor, about the benefits to the pupil of a further block of counselling and to wider school issues including 

finance and the needs of the school or other individuals. 

9.3   Where a re-referral is agreed, it will be subject to the same waiting list as all other referrals with the 

exception of emergency referrals.  There is no automatic facility for ‘fast tracking’ pupils on the basis of a 

repeat referral. 

9.4   Where a re-referral is refused; the head teacher will decide this and communicate the decision to the 

parents.  There is no right to appeal.  In the event of this happening, the head teacher, SENDCo and/or 

counsellor may signpost parents to other support agencies who are able to work with the child to most 

effectively need their need. 

10 Complaints 

If parents have a concern about counselling, they must contact the head teacher to discuss this.  Any 

concerns or complaints will be addressed in line with the guidance in our Complaints Policy. 

 

 


